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OSM Aviation and ITF sign international agreement to protect
workers’ rights
Norway’s OSM Aviation and the International Transport Workers’ Federation (ITF) have signed
a Memorandum of Understanding (MOU) recognising the right of employees to organise and
laying the basis for genuine representation and collective bargaining rights to raise standards
and working conditions, and to ensure professional services in the international aviation
sector.
“We’re a newcomer in the aviation industry, but have already become a world leader in our
field,” observes Espen Høiby, CEO of OSM Aviation. “We now employ 2,700 pilots and cabin
crew, and want to offer them long-term and secure jobs. Our agreement with the ITF will help
achieve this, and supports the agreements we already hold with a number of unions in
countries where we’re represented.”
The agreement will contribute to the best possible collaboration between unions and the
company including not only adherence to International Labour Organization (ILO) core
conventions on freedom of association, organising and collective bargaining, but also the
guarantee of regular meetings between unions and management and the inclusion of
grievance and arbitration procedures.
OSM Aviation recruits, appoints, trains and administers flight personnel. It currently has bases
in 14 countries and deals are already in place with unions in a number of these. Norway’s
Norwegian airline is the company’s largest client by far, but it also has assignments for eight
other international airlines. The new MOU will be implemented across the OSM network.
The ITF represents more than five million transport workers organised through 680 unions in
150 countries. General secretary of the federation Steve Cotton said: “We’ve followed
developments in international aviation with concern. New players have emerged with models
that challenge workers’ rights, aggressively pushing forward the race to the bottom. What that
means in practice is an under regulated industry where standards for workers are in decline.
OSM Aviation is taking steps to promote permanent employment and orderly pay and working
conditions. That’s a good starting point, and I’m pleased we have now put an agreement in
place where we and OSM Aviation will cooperate with one another to protect union rights,
social security and working conditions.
“We have seen in other sectors the impact of deregulation on workers. In shipping it led to a
complex Flags of Convenience system that engulfed the industry. We want to prevent the
same thing happening in aviation and our proactive step with OSM Aviation will go some way
to helping us do that.”
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